Alex wade
Senior consultant

SALARY SURVEY
Interim HR market update
We have seen a lot of change and transformation over the last couple of years. global companies are
transforming how their HR team partner with the business; They are adopting global workstreams and
implementing global HRIS, as this is the most effective way of managing a global workforce. The
adoption of new technologies and ways of working are driving change in HR.
We are also seeing a lot of emphasis on succession planning,
performance and continuous improvement. Companies are
looking for true business partners and advisors- people who
can add value to the business and work on both a strategic
and operational basis. Companies are therefore changing the
way they view and think about HR; HR stops being a cost
centre, and is instead viewed as being a critical part of any
business, helping them to achieve their business objectives.
Diversity and flexible working are still very high on the agenda
for HR. Both offer massive benefits to companies such as
increased innovation, productivity, increased job satisfaction
and morale which will increase retention and productivity. In
fact, a large percentage of people would prefer flexible
working to a pay rise! We have also seen people turn down
opportunities at companies who do not offer flexible working.
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Looking back over 2019
However, in 2019, the HR interim market at mid to senior level
has been affected by the delay of Brexit and the impending
IR35 regulation. Both of these have created a cautiousness in
the market. Where we have seen a lot of change over the past
couple of years, (unless the change is critical to the business)
companies have put either their 2nd or 3rd phases on hold. This
has created less interim jobs in 2019 and resulted in more
contractors searching, which has driven down rates
considerably. In addition, many companies have had questions
about the IR35 regulation; firms have wanted to understand
how this will affect them, and what they needed to do in the
first part of 2019. This meant that day rate roles decreased and
FTC’s increased. As such, there was a lot more competition
amongst contractors, which meant that people were willing to

drop their rates or switch to a FTC. In the 2nd part of 2019,
companies had increased their knowledge on how the
regulation would affect them, and were happy to look at
contractors on short term contracts. This led to an increase in
the number of interim contracts on the market.
How IR35 is going to affect the contracting market
Until the regulation comes into effect, we are still unsure how
this will affect the market. A lot of companies have converted a
large percentage of their contractors to permanent employees,
while others are making statements that they will only be

engaging contractors on a PAYE/Umbrella basis. However,
there are instances where the contractor will fall outside IR35,
and these contractors will follow the opportunities that still
offer them the ability to work as a LTD contractor. This will
affect the talent that is available to the companies that refuse
to work with LTD contractors.
If you need any advice regarding IR35, please do get in touch.
The Director of our temporary division has extensive
knowledge of the regulation.

Human Resources
Pay rates (£ per day)
Role

Financial Services

Professional Services

Commerce & Industry

HR Business Partner

350 - 600

300 - 550

300 - 500

HR Transformation/Org Design

600 - 1200

600 - 1100

350 - 450

Talent/ L&D

350 - 500

300 - 500

300 - 500

Talent Acquisition Delivery/lead

300 - 800

300 - 750

300 - 700

Reward (Comp & Bens) Analyst/Lead

300 - 800

300 - 700

250 - 450

Employee Relations

350 - 600

300 - 550

300 - 550

Workforce Analytics/HRMI

300 - 600

300 - 500

300 - 500

HRIS Specialist/Lead

600 - 800

550 - 750

500 - 700

Programme Management/Process Change

700 - 1200

700 - 1100

700 - 1100

Branding/Communications Change

600 - 800

500 - 700

500 - 700
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Nicholas nicou
manager

SALARY SURVEY
Finance market update – professional
services
The Practice market in 2019 was challenging to say the least, however the outlook was more optimistic
as the year draws to an end and with Brexit seemingly closer to a conclusion. Demand across audit,
business services, outsourcing and tax remained high, with some areas more fluid than others. The
Business Services/Outsourcing/Cloud Accounting market seems to be flourishing; This is the area that
we saw the most movement in 2019 which is indicative of the developments within the profession, AS a
number of firms transitioned over to cloud based software. It’s also a reflection of the current
economic climate, with companies needing regular reporting from their Accountants to either help them
through difficult periods, or to capitalise on potential opportunities for growth.
Within Audit and Tax, the market is much slower, and it seems
that candidates are favouring a move in to an in-house role
now more than ever. Generally speaking, the Big 4/Top 10
Firms are still able to attract good talent. The real challenge
remains in the mid-tier and independent firms, where they are
battling to fend off interest from the larger firms or a move to
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commerce and industry/financial services where the candidate
requirements can all be very similar. The London market
remains strong, but regional firms across the UK are finding it
difficult to find the right talent, especially in the Home
Counties where the commute to London is easy and the salary
tends to be more attractive.

What was notable across 2019 was the significant salary
increases, especially within the independent firms who don’t
have strict salary bandings and are doing what they can to
persuade candidates to join them. It is not uncommon now to
see an Audit Senior command a salary of £50k or more, and it
will be interesting to see if the mid-tier firms follow suit,
especially considering that they have much stricter bandings.
One of the Big 4 Firms has also recently increased their newly
qualified salary within audit to £55k.
Experience within specialist areas such as not for profit and
pensions is still much sought after, and what is evident is that
vacancies in these areas can remain open for a long period of
time as candidates are favouring roles with a more varied
client base. Just like last year, firms are willing to

put the training in at the more junior end for those without
sector specific knowledge, but the challenge is at Manager
level and above, where sector specific knowledge is essential.
Practices are also now looking at how they can split their
employee’s time between specialist areas and more corporate
work so they can offer their staff more of a variety, as well as
getting the specialist work done.
We expect 2020 to be a buoyant year in the practice market,
with demand staying high but with jobseekers more confident
to make a move as a line is drawn under Brexit. However, I
must reiterate that we expect the market to once again be
candidate-led, with demand from firms across all services lines
looking to remain high throughout the year.

professional SERVICES – permanent,
London
Audit, general practice & outsourcing Basic salary (£ per annum)
Role

Audit

General Practice

Outsourcing

90,000+

80,000+

80,000+

Senior Manager

70,000 - 90,000

65,000 - 80,000

65,000 - 80,000

Manager

55,000 - 70,000

55,000 - 70,000

55,000 - 65,000

Assistant Manager

50,000 - 55,000

48,000 - 55,000

45,000 - 55,000

Senior/Executive

45,000 - 50,000

43,000 - 50,000

N/A

Semi Senior (Year 3)

34,000 - 37,000

33,000 - 36,000

N/A

Semi Senior (Year 2)

28,000 - 33,000

28,000 - 33,000

N/A

Management Accountant

N/A

N/A

40,000 - 50,000

Assistant Management Accountant

N/A

N/A

28,000 - 37,000

25,000 - 28,000

25,000 - 28,000

23,000 - 28,000

Director

Trainee

Tax (trusts, personal, employment, global mobility, corporate & vat) – Basic salary (£ per annum)
Tax (Trusts, Personal, Employment and
Global Mobility)

Tax (Corporate/VAT)

80,000+

85,000+

Senior Manager

65,000 - 80,000

65,000 - 85,000

Manager

50,000 - 70,000

53,000 - 70,000

Assistant Manager

48,000 - 55,000

48,000 - 55,000

Supervisor

44,000 - 50,000

45,000 - 51,000

Senior

40,000 - 46,000

40,000 - 48,000

Trainee

23,000 - 32,000

24,000 - 35,000

Role
Director
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STEPHANIE WHITE
Consultant

SALARY SURVEY
Finance market update – Commerce &
industry
2019 has felt like a year of waiting as the UK economy has almost been on hold, continuing to go through
a long, drawn-out Brexit process. Inherently we’ve seen a number of businesses stagnate, and some
suffer with certain big-name casualties, specifically in the retail sector which continues to weather
tough trading environments. Despite this, many businesses have now GONE back to business as usual, or
have even profited from the uncertainty.
There has been a noticeable need for Financial Accountants,
with a drop in commercial analyst/business partnering
vacancies due to the economic uncertainty. Businesses have
been more measured in hiring, stripping back various roles to
focus on what they need at the core. That being said, certain
businesses such as niche areas within property leasing, as well
as companies that are investing in new ways of working, are
seeing major profits from the fact that today’s SME businesses
do not want to commit to long-term leases.
A flexible approach to this area is clearly paying dividend for
those who have come into this area as market disruptors, and
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shaken up a traditionally stoic sector. This has been achieved
by taking an international approach, with company ties
originating outside of the UK.
Furthermore, in Q4 we have seen an increase in commercial
roles across profitable and dynamic private equity-backed
businesses as they continue to increase revenue, grow their
finance teams and set themselves up for a strong 2020. Across
the board, the need for transactional and part-qualified talent
has remained consistent, whereas an even stronger demand
for newly qualified accountants from Big 4/Top 10 practices
into technical or reporting finance roles has forced salaries to

increase from £45,000 - £50,000 in 2018 to £50,000 - £55,000
in 2019.
Movement at the senior end of the market has been
restrained, with liquidity being much lower than what we saw
during the previous year (the number of jobs being the
measure of liquidity within the recruitment market). We expect
to see this trend change during the second quarter of 2020
due to ongoing needs for businesses to achieve their basic
objectives; growth/diversification/increased market share. It’s
the strategic players within organisations who drive these
objectives and put the strategy to achieve them in motion. We
expect more roles in the area of financial transformation and
project work next year, as some look to re-assess their current
position while others continue to take advantage of the lack of
certainty. It is these periods of change that throw up activity
within the M&A space and, therefore, increase job liquidity at a
senior level.
April 2020 sees new legislation for contractors in IR35; there

has been a noticeable increase in finance contractors that are
now looking for permanent roles within C&I. Furthermore, as
per 2018, many companies continue to outsource their
transactional finance teams to shared service centres across
the globe, which has left many transactional finance
candidates open to new opportunities within London. This has
opened up a new pool of talent with a wealth of experience
and knowledge, ready to take on permanent roles across a
wide range of industries.
As employment continues to decrease, dropping from 4.1% to
3.8% in 2019, LMA are feeling positive going into 2020. We
envision an increase in emerging and developing talent within
finance, as well as strategic players at the senior end of the
market who are well-versed in working with the new breed of
organisations who are breaking the mould. With this in mind,
businesses will need to ensure they are at the forefront of
hiring, and have set plans to grow their commercial teams
alongside core finance functions if they are to be ahead of the
competition.

Commerce & industry– permanent, London
QUALIFIED finance – Basic salary (£ per annum)
Role

Newly Qualified

2-5 Years

5-8 Years

8+ Years

Chief Financial Officer

10+ Years
150,000 - 250,000

Finance Director

120,000+

Financial Controller

65,000 - 75,000

75,000 - 100,000

100,000+

Finance Manager

60,000 - 65,000

65,000 - 80,000

80.000+

Finance Analyst

45,000 - 50,000

48,000 - 60,000

58,000 - 65,000

60,000+

Management Accountant

42,000 - 48,000

45,000 - 58,000

55,000 - 65,000

58,000+

Financial Accountant

50,000 - 55,000

55,000 - 65,000

60,000 - 70,000

65,000+

Transactional finance – Basic salary (£ per annum)
Role

0-2 Years

2-5 Years

Transactions Manager

5+ Years
45,000+

Accounts Receivable

21,000 - 25,000

25,000 - 30,000

30,000 - 45,000

Accounts Payable

21,000 - 25,000

25,000 - 30,000

30,000 - 45,000

Credit Control

22,000 - 27,000

27,000 - 35,000

35,000 - 50,000

Legal Cashier

23,000 - 28,000

28,000 - 35,000

35,000 - 50,000

Billing Assistant

21,000 - 25,000

25,000 - 30,000

30,000 - 45,000

Accounts Assistant

21,000 - 25,000

25,000 - 30,000

30,000 - 40,000
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Philip Dewhurst
Business development manager

SALARY SURVEY
Interim finance market update
Interim Finance continues to be a busy area across various sectors. 2019 has seen a huge increase in the
demand for Technical skillsets, particularly in the latter stages of the year, with companies in
Financial Services and Commerce & Industry favouring contracted Financial Accountants over the more
commercially-minded Management Accountants.
That’s not to say that we haven’t seen hiring in other areas–
senior Financial Planning and Analysis/Commercial Business
Partners are still in high demand. However, rather than hire a
large team of mid-senior level contractors in this space, hiring
managers have decided that recruiting a smaller volume of
senior specialists will cover them from a commercial
perspective until the new financial year hits in April.
This therefore suggests that stability is key in these markets –
candidates seem to be looking at length of contracts and what
the future may hold in these roles as opposed to focussing on
the rate alone. That being said, the candidate market
continues to improve in its quality and quantity month-onmonth, so the calibre is certainly still there.
The competition for Fintech and Technology remains high,
with companies in this area hiring left, right and centre to
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grow their businesses, mostly due to exceptionally high
volumes of funding rounds. Artificial Intelligence seems to be
the hot topic of 2019, with companies investing more into AI
than last year, and as a fast-growing subsector of Technology,
more than 80% of companies have seen a huge return on their
investment in AI.
2020 could be the most pivotal year for UK business. In the
past 5 years, we have seen Finance & Accounting across all
areas continue to function as an immense industry of
importance and excitement. In short, 2020 could prove a very
strong year for interim Finance, with promising market
conditions set for technical accountants. The New Year will see
businesses in seriously high demand in their respective
Accounting space, regardless of political and economic
movement.

finance
Qualified finance – pay rates (£ per day)
Role

Newly-Qualified

2-4 years

5-7 years

Financial Accountant

250 - 325

300 - 375

350 - 450

Management Accountant

275 - 325

300 - 350

350 - 450

Finance Analyst

250 - 300

300 - 350

350 - 450

FP&A Manager

275 - 350

350 - 400

400 - 600

Finance Manager

275 - 350

325 - 450

450 - 550

Financial Controller

275 - 325

325 - 450

450 - 550

Finance Director

*

425 - 550

550 - 700

Chief Financial Officer

*

700 - 900

900 +

0-2 years

3-4 years

5+ years

Accounts Assistant

12 - 15

16+

17+

Credit Control

11 - 15

16+

17+

Accounts Payable

12 - 14

15+

16+

Accounts Receivable

12 - 14

15+

18+

Head of Transactions

*

15+

24+

transactional finance – pay rates (£ per hour)
Role
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Claire lever
manager

SALARY SURVEY
Temporary Business support market
update
MARKET UNCERTAINTY = AN INCREASE IN UTILISING TEMPORARY AND CONTINGENCY STAFFING SOLUTIONS
As the uncertainty continues in our economy, many companies
are utilising temporary resources to bridge the gap in
employment hiring. In 2019, LMA Recruitment has seen an
increase in our temporary workforce, especially within the
Business Support sector, which has allowed us to dedicate
some of our most experienced Recruiters to focus and
specialise in this space.
The demand for experienced senior level candidates such as
Personal Assistants, Executive Assistants, Office Managers and
Project Managers has risen dramatically, allowing businesses
to introduce highly skilled talent to support in pivotal roles in
a shorter hiring process.
Receptionists, Administrators and Data-entry Officers have
continued to be a daily request, as the ‘emergency cover’
inevitably covers unexpected absences.
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Salaries have risen due to business demands; organisations are
counter offering in order to secure the right talent for their
business at short notice. We have seen a 10% growth in hourly
and daily rates compared to 2018.
2020 will see the IR35 legislation coming into force within the
private sector, and we have already seen an upsurge in
companies wanting to utilise our PAYE payroll services for their
direct contractors. 2020 forecasts predict this will rise again by
at least 20%.
LMA Temporary Business Support team have worked hard to
recruit and retain a talented, reliable workforce who can
continue to provide temporary employment solutions. We look
forward to working with you and supporting you in 2020.

Business support
Pay rates (£)
Role

Salary Range

Typical Hourly

Typical Daily

Administrator

14 -17

15

113

Bilingual Secretary

19 - 26

22

165

Equity Research Assistant

19 - 23

20

150

Office Junior

10 - 13

11

83

Office Manager

23 - 30

25

188

PA/Executive Assistant

19 - 26

23

173

Receptionist

11 - 15

13

98

Senior Receptionist

15 - 18

17

128

Junior Secretary

13 - 17

16

120

Team Secretary

15 - 19

17

130

In-house Legal Team Secretary

15 - 20

18

135

Trading Floor Secretary

18 - 23

21

158

Facilities

12 -17

15

113

Marketing Assistant

13 - 16

15

113
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Kim Carmona
Associate director

SALARY SURVEY
interim financial services market update
THE Interim Financial Services market started at a very positive level, with demand high at the beginning
of 2019 following a buoyant 2018. unsurprisingly, with Brexit still looming and the uncertain Economic
Outlook, 2019 was a different picture, with more unpredictable peaks and troughs for interim staff
within Financial Services. With this in mind, and the implementation of IR35 in April 2020, we anticipate a
more cautious start to the year but remain positive that talent will continue to be an integral part of
the FS markets and will continue to grow. It will just be a time of managing and adjusting expectations
from all sides.
Looking back over 2019
Overall 2019 has been a rather unpredictable year for our FS
interim markets from the perspective of our SMEs and Asset
Managers. As a brief overview, over the first 6 months we
witnessed a steady flow of positions within our markets in
Operations, Credit & Risk, Compliance & Financial Crime, KYC
and Regulatory.
New regulations within Operations including PSD2 and SFTR
kept the influx of roles consistent for talent with deal lifecycles
and regulatory knowledge at VP and BA/PM levels.
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The flow of KYC/AML roles also remained consistent, but many
offered lower rates due to geographical locations spreading
outside of London to other UK and European Cities.
However, the shortage of strong Trade Finance and Loans
Administration expertise in relation to the demand often
proved to be a challenge. On the flip side to this, our SMEs
were encouraged to hire at a more junior level and converted
employees into permanent staff members.
Another particular area where we have seen a shortage of
talent was in the Compliance, Governance and risk. Our Asset

Managers and Corporates particularly struggled to meet all the
criteria for their monitoring and risk framework roles. To
attract further talent, we saw some clients starting to offer
more attractive working benefits to include working from
home and flexible hours, which we expect to see more of over
the next year.

and continuous new regulations introduced, yet the interim FS
market in the UK have survived and thrived, and will do so
again this year.

Credit was a slightly different picture. Growth of business
within commodity and trade finance, as well as restructuring,
was on the agenda for many of our SMEs and Peer to Peer
Lenders. Thus, credit analysts with the full package were in
demand, with financial analysis, modelling, client relationship,
business development and restructuring experience. Many of
our Antipodean and Asian credit professionals were able to
fulfil these requirements and continue to relocate to the UK.

Many of our SMEs are still assessing current roles and future
assignments, and these may well sit inside IR35. In some cases,
clients may be required to pay more for key roles to retain and
attract the talent in certain positions. I think this year will be
more about the flexibility and “well-being” benefits that clients
can offer their staff. As mentioned, firms are already reviewing
their culture and offering more casual working environments
to improve their ability to attract this talent.

However, the entry of our European professionals in all other
areas have, unsurprisingly, been in decline this year by 9%.

Interims will also need to adapt and manage their expectations
more than ever before, and we are prepared to help and guide
candidates and clients through this next year.

After a healthy summer with slight increase levels of positions,
the final quarter of the year saw a decline of roles by 12%. On
a positive note, our temporary to permanent conversions
increased by 10% compared to last year. We see this as a
result of the desire to secure talent within businesses whilst
budgets were in place and new regulations were upon us.

It is by no means all doom and gloom, even in these
unchartered waters!

Please see below our Survey as a guideline of daily rates for
2020, which are based on our review of some of the Financial
Services positions we have supplied over the course of 2019.

Looking forward to 2020
I have been through bull and bear markets, the credit crunch

Compliance & financial crime
Pay rates (£ per day)
Role

1 -3 years

3 – 5 years

5+ years

Compliance Manager

*

350-450

500-800

Compliance Generalist

150-200

200-300

350-450

*

*

650-1000

Transaction Monitoring

150-225

225-350

350 - 500

Regulatory

175-225

225-350

375-450

Compliance Monitoring

190-250

300-400

500-700

Trade Surveillance

200-300

300-400

400-500

Advisory & Policy

175-250

250-350

325-700

AML

145-190

190-275

275-475

Sanctions

145-190

190-275

275-475

Fraud

145-175

175-275

275-475

ABC

145-175

175-275

275-475

MLRO
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Change & transformation
Pay rates (£ per day)
Role

1-3 years

3-5 years

5 years +

PMO Analyst

150 - 250

275-300

300-350

Change Management

250 - 350

350 - 450

450 - 600

MI Analyst

250 - 300

300 - 400

400 - 500

Business Analyst

400 - 500

500 - 550

550 - 600

Project Manager

500 - 600

600 - 700

700 +

1 - 3 years

3- 5 years

5 years +

Operational Risk

180-200

200-250

250-280

Market Risk

190-220

220-260

260-300

Relationship Manager

250-250

250-280

280-350

Credit Analyst – Corporate/FIs

220-250

250-280

280-320

Credit Analyst – NBFIs

210-240

240-260

260-310

Credit Analyst – Project Finance

230-260

270-320

350-400

Credit Analyst – Aviation

250-280

280-320

320-450

Credit Administration

150-170

170-190

190-220

CREDIT
Pay rates (£ per day)
Role
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operations
Pay rates (£ per day)
Role

1 - 3 years

3 - 5 years

5 years +

Trade Support
(FX/Bonds/Equities/Derivatives)

190 - 220

220-275

275 - 300

Settlements/Confirmations
(FX/Bonds/Equities/Derivatives)

180 - 220

200-250

250-275

Payments

150-200

200-250

250-275

Cash Management

200-250

250-275

275-350

Collateral management /margins

220-275

275-300

300-350

Client Services

150-190

190-260

260-300

Reconciliations

135-200

200-250

250-300

Data Analyst

160-220

220-270

270-300

Static/Client Data

160-225

225-260

260-280

Retail Banking

130-170

170-190

190-225

Data Input

110-120

120-140

140-170

KYC/CDD

140-225

225-325

305-325

Trade Finance – L/Cs

160-220

220-275

275-375

Guarantees

170-250

250-275

275-350

Loans Administration

180-240

240-280

280-330

Loans Agency

190-240

240-300

300-340

Loans Documentation

190-250

250-275

275-350

Investment Administration

150-200

200-250

250-300

Client Reporting

160-200

200-250

250-275

RFP/Investment Writer

180-250

250-275

275-325

Custody

170-190

190-240

240-270
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