
2021 Salary Surveys

The financial services recruitment market has been through a lot 
of turmoil over the last couple of years - First Brexit and now 
COVID-19, it feels like there has been a constant flow of 
uncertainty in the market for a very long time. When I wrote this 
piece last year I predicted we would be in a much busier market 
around about now and had hoped the long drawn out 
negnegotiation of a deal with the European Union would be long 
behind us, unfortunately things didn’t work out as planned! 

COVID has brought an unpredictability that has meant banks and
financial services have had another year of cautious hiring and 
growth. Most organisations choosing only to replace business 
critical backfills. There were exceptions though, professionals in 
the Loans space have found themselves highly sought after, 
particularparticularly in Loans Administration and Distressed Loans. 
Having said that this doesn’t mean we have seen an increase in 
their salaries. Businesses choosing to take advantage of the 
candidate rich market and not having to offer the larger salaries. 

A continued focus of mine is to promote the Trade Finance space
 to the younger generation. There is a huge candidate shortage 
in junior Trade Finance professionals and I am constantly advising 
businesses businesses to be flexible and consider hiring professionals with 
transferable skills. Companies should think about taking on 
candidates who are ambitious and fast learners, even if they are 
not an exact fit for the job description. 

We continue to see work/life balance be of huge importance 
and even more so due to COVID and the lockdown. Candidates 
often asking about the work from home policy as well as the 
benbenefits package before the salary. Learning and development 
opportunities are also key. Firms who offer cross training, 
self-development and internal moves are seeing higher interest 
in their vacancies and significant retention rates.

There is still a push to move Operations roles to lower cost 
locations either near-shoring within the UK or off-shoring. This 
has had different success rates due to a lack of talent in those 
loclocations especially when looking for experienced individuals.
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I expect the market to continue to be 
candidate rich through 2021 as the 
impending date of IR35 draws ever nearer 
and more interim candidates look to go 
perm. My advice to candidates who find 
themselves seeking a new position would 
be be to embrace digitalisation and innovation. 
With so many fin techs popping up and the 
larger firm investing massively in tech this 
will ensure they remain current and 
relevant.
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