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2020 has certainly been a year that nobody will ever forget, to 
say the least. 

From a recruitment perspective we saw an incredibly busy start 
to 2020 (Record breaking Q1 placement numbers and an equally 
buoyant Q2), with Senior Finance placements in Financial Control
and Reporting proving particularly bountiful. This was followed 
bby a rapid decline in vacancies across the sector, as a result of 
organisations reacting and adapting to the first COVID-related 
lockdown restrictions imposed by the Government. Remote 
working becoming commonplace and workplaces in general 
were closed, many expecting the work from home model to 
remain in place until sometime in Q1 2021. 

Q3 saw existing processes close out successfully, followed by 
positions going on hold and hiring fpositions going on hold and hiring freezes as well as a distinct 
lack of new requirements towards the end of the quarter. 
Investment Banks, Brokerage firms, and FS businesses in general
took a pause in recruitment to take stock of what the pandemic 
means for them and how they would respond moving forward. 
Many organisations simply paused their hiring to deal with more 
imminent issues, such as the implementation\uptake of various 
GGovernment schemes, e.g. furlough and business rates relief etc. 
For some external hiring freezes have remained in place since 
the initial lockdown and will continue to do so for the remainder
 of 2020, with reviews due at the beginning of Q1, 2021 to discuss 
allocated budgets and how the pandemic is effecting global 
markets. Hiring for many organisations has been for ‘business 
critical hires only’. 

TheThere have been exceptions to the general rule and firms who 
have made great headway due to the volatility in global equity 
markets have continued to hire, all be it in a more cautious 
fashion than in normal times. In this area, Brokerage clients and 
US Investment Banks have bucked the trend and many have 
seen record-breaking profits this year.

One thing is for certain there has been a lack of movement in the
laboulabour market – people have been less likely to move from a 
long-term, secure role to take up a new position, preferring 
stability over a new challenge or career advancement in most 
cases. The few exceptions to this trend are where we have found 
the opportunity has been. Entrepreneurial individuals 
understanding that the time to springboard is now and take 
advantage of a lack of jobs and lack of movement in their favour. 
Some hSome have managed to secure a role to drive the next stage of 
their career growth. In general, salary levels have remained 
stagnant this year, with no discernible change in basic salary 
levels. The main change we have witnessed is instances of skilled
and experienced individuals willing to be more flexible in what 
they would accept in salary, given the number of people in the 
market who were made redundant. The labour pool is definitely 
biggebigger, however, employers understand that the best people in 
the market are unlikely to accept anything less than their worth 
and quite rightly so. Bonuses are another matter, however, with 
most bonuses being non-existent this year, or at best minimal, 
outside of the well-performing businesses mentioned earlier.

2020 was a period of aligning business strategy for a downturn – 
becoming more agile, reducing overheads and focusing on 
ccore-business that drives revenue and ultimately protecting the 
bottom line as much as possible. During this period the FS 
industry on average displayed 55% less vacancies (compared to 
last year), during the months of July, August and September. Our 
Financial Services teams continued to remain steadfast in 
delivering fewer, yet a steady number of successful placements
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The year ahead will continue to prove 
challenging, however, businesses will rely 
on core functions to survive, with accurate 
reporting and financial control being at the 
heart of business decision making and 
therefore an area in demand. Business 
PPartnering and non-critical roles will 
continue to be few in number, with the 
exception being those at a strategic/C-suite 
level, where strategic change is required to 
impact bottom line profitability. 

Below is our salary guide for Financial 
Services/Banking/Investment Banking 
andand we look forward to discussing them 
with our existing business partners as well 
as new prospective clients in the future.
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through leveraging the client relationships that have been 
developed over the 21 years that LMA have been operating, 
particularly in specialist/difficult to fill positions and executive 
search processes. 

Some tough decisions have been made and some are still in the
process of being decided. Q4, 2020 so far, has shown us that 
oorganisations are beginning to rely on Interim measures to allow 
them flexibility around headcount, evident from the lack of 
permanent positions within normally higher-volume positions. 
The forecast for the rest of this quarter and the beginning of Q1 
(Jan/Feb 2021) is a further reduction in headcount from a 
permanent perspective following the end of the furlough 
scheme and further inevitable redundancies as a result of this. 
With the GWith the Government changing and extending the scheme as 
deadlines approach, much will depend on their reaction to 
employment figures and monetary\fiscal policy. 

Looking ahead to 2021 we predict that the end of Q1 will bring 
sign-off for new hiring budgets and planning for the year ahead – 
with business critical roles taking precedent and factoring in 
replacements that are still likely to happen post bonus pay-out 
periods.periods. We expect Q2 2021 to be when the figures in the labour 
market begin displaying some form of return to normality in 
volumes of roles and new hires being made. It is important to 
bear in mind that like-for-like hires can not be made into 
positions that were made redundant, creating major project work 
for many of our colleagues and clients in the Human Resources 
space. 
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