
2021 Salary Surveys

“Despite market uncertainty due to the global pandemic and 
Brexit, companies still remain positive with the majority expecting
business activity to increase or stay the same in the year ahead.” 

Due to the unprecedented circumstances of the global 
pandemic occurring at the end of Q1 this year, where the 
economic climate and current market conditions are still 
ununcertain, we have seen extraordinary changes in the 
recruitment industry which have evidently resulted in an 
employer led market which has been the first time since the 
previous “great recession” of 2007-09. 

In addition to the global pandemic, many questions will still yet 
to be answered concerning Brexit which will be the key 
determinant factor of hiring market conditions in 2021, especially 
ffor the financial services sector. 

Despite the upturn of more candidates being widely available on 
the market as a result of these adverse economic conditions, the 
challenges finding the right candidates persist, as over 80% of 
employers say that they have experienced skills shortages within
the past year. Salaries have remained stable despite the market 
conditions to address skills gaps, but this is not enough to retain 
ststaff. 

Over 90% of organisations have had to adapt to a “remote 
working” model due to the lockdown restrictions and many 
business and executive support positions have effectively moved 
to a Virtual Assistant model where also over 80% of candidates 
interviewed had never previously experienced working under 
these conditions.  Not only has it been a challenge for employers 
tto trust and empower their support staff but over 75% of business 
support professionals have cited that whilst their duties in 
scheduling international travel arrangements have decreased 
many other responsibilities have increased and the need to 
adapt to using online communication portals such as Zoom and 
MS teams in particular, have increased overall efficiency and 
time management to their executives.  

CandidCandidates applying for Executive Assistant positions still require 
international exposure and there is still an ever increasing 
demand for European languages. The top echelon of candidates 
are required to demonstrate proven experience of working at 
C-Suite and can expect to receive remuneration of around 
£55-70k for positions based in London. Within Financial Services, 
there continues to be a strong requirement for Team Assistants 
on a permaneon a permanent basis. 

Salaries have remained stable for Team Assistants and Executive 
Assistants and this is due to the fact that they are now supporting
larger teams due to the remote working model and/or 
supporting more senior level professionals.  Latest statistics 
show there has been an increase in broadening the role of an 
Executive Assistant, especially within C-suite Executive Assistant 
positions,positions, where they are now more involved with the business 
and there has been a slight uplift in salaries to reflect this 
change. We have naturally seen a decline in Front of House and 
Office Manager positions due to the pandemic but salary levels 
have remain unchanged.

Permanent | Business Support 

In summary 2021 will definitely be an 
employer led driven market, with 
candidates having to be more flexible with 
their search, harnessing their skills and 
experience to achieve their objectives in 
securing permanent employment in highly 
vvolatile and competitive market conditions. 
Please do feel free to speak with any of our 
qualified and experienced consultants in 
the Business Support team for further 
advice. We look forward to working with 
you in 2021. 
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