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I can confidently say that without doubt - this year, 2020 will be 
the one we all remember!

We have seen bull and bear markets, recessions, and the credit 
crunch but to live through a pandemic this year would have been
unimaginable to our past selves, topped by the uncertainty of 
Brexit and an extraordinary US election all in one year.

This inThis inevitably resulted in challenging times for Financial 
Services and interim recruitment. 

In comparison to the Credit crunch in 2008-9, there were some 
key differences in impact. Then, it was more about GDP and the 
impact of a broken Financial Services system which led to a 
slower recovery. This time, although many Banks looked at their 
businesses and many continued to restructure and make 
rredundancies, they also responded relatively quickly and started 
to rehire interim staff in many teams and areas. 

So how has the Temporary Financial Services Desk responded to 
these conditions over 2020? At the beginning of 2020, the 
temporary market saw a fairly cautious start to the year with the 
IR35 legislation scheduled to go live in April so by the time 
COVID-19 struck in March, temp recruitment had come to a total 
halt. halt. 

Some Financial Institutions laid off or furloughed a portion of 
their “non-business critical” interim staff in this second quarter 
but have since rehired them before the end of the year.

However, specialist markets bounced back quicker on the whole,
with specialist temporary staff hires rebounding sooner with 
more strength. These markets specifically included temporary 
hihires in loans and credit risk, operations including trade finance 
and payments as well as financial crime.

As confidence grew and this agile working was proving to be 
successful, we saw an increase in the hiring of temporary staff 
from May which saw us experience a peak in the number of new 
roles in July and then again in October after the August lull. This 
was an increase in interim job flow of 40% from the beginning of 
thethe year and 10% increase to this time last year.

Specifically the demand for additional interim Loans staff from 
our SMEs, with knowledge in syndications, agency, 
documentation and strong systems experience, increased very 
quickly from Q2 and continued throughout the year in 
preparation for the transition from LIBOR and other new 
regulations at the end of 2021.

CCredit Risk was another market that saw a significant increase for 
Analyst – VP level temp staff.

This can be explained by the fact that COVID-19 has impacted 
customers’ lending and assessment to ensure their ability to 
repay loans and commit to financial agreements notably within 
corporates, structured and project finance. 

Market Risk however remained relatively flat due to lower trading 
llevels. By the last quarter, Banks started thinking about the 
non-traditional Risk aspects, to include cyber risk, strategic and 
operational risk and we started to see enquiries for the broader 
aspects of Enterprise Risk. We expect this trend to continue 
through to 2021.

Interim | Credit & Risk, Compliance &
Operations

After a stormy and challenging 2020 for 
Financial Services, there is nonetheless 
growing optimism with respect to the year 
to come. 

Notwithstanding that we will be steering 
through uncharted waters again with Brexit 
and the subsequeand the subsequent economic uncertainty, 
we are more positive that the Financial 
Services Interim market will continue to 
prevail and there will be further recruitment 
for interims in various markets this year, 
specifically loans, credit & risk and financial 
crime as well as more within KYC. 

WWe also expect to see maternity leave 
contracts and temporary opportunities as 
well as further temp to permanent 
conversions increase in these markets to fill 
gaps in business areas and secure longer 
term commitments. 

With IR35 looming again in April there will 
be some smalbe some small adjustments for clients and 
interims in terms of their interim provision 
but we do not see this as having a 
significant impact. Pay rates should stay 
stagnant with Banks being mindful of their 
costs but this will depend on specific 
market demands and shortages. Interims 
wilwill also need to continue to adapt, re-think 
their working arrangements and manage 
expectations over this next year when 
flexibility will be key.

Please see below our Survey as a guide of 
the daily rates for the below markets for 
2021.
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Many of our SMEs and Asset Managers saw an increase in 
trading across Fixed Income, Equities and debt capital markets 
which saw a return for Operations interims within trade support 
and payments. Experienced Trade Finance staff continued to be 
an area in demand, not only for strong checking of documents 
but also for those with new technology and systems skills. 

FinanciaFinancial Crime and Fraud was another growth area raising its 
head in the 2nd half of the year. With people working remotely 
and the economic downturn creating opportunities for abuse, 
this was an opportunity for more fraudulent deals so Banks had 
to respond quickly to support teams through increased stringent 
measures and better technology solutions and security. 

Continued

Compliance & Financial Crime | 
Pay Rates (£ per day) 



2021 Salary Surveys

Change & Transformation | 
Pay Rates (£ per day) 

Credit | Pay Rates (£ per day) 



2021 Salary Surveys

Operations | Pay Rates (£ per day) 


